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Objectives of the Act 
·Settlement of industrial dispute 

·Prevention of illegal strikes and lock-
outs 

·Collective bargaining 

·Securing good relations, peace and 
harmony.  



Important terms used under the 
Act 
·Appropriate government 

·Arbitrator  

·Average pay 

·Award  

·Board of conciliation 



Important terms used under the 
Act 
·Closure 

·Conciliation Officer  

·Conciliation Proceedings 

·Controlled Industry  

·Court  
 



Important terms used under the 
Act 
·Employer 

·Independent 

·Industry  

·Industrial Dispute  

·Industrial Establishment 
 



Important terms used under the 
Act 
·Labour court 

·Lay off 

·Lock out 

·National Tribunal  

·Public Utility services 
 



Important terms used under the 
Act 
·Retrenchment 

·Settlement 

·Strike 

·Tribunal  

·Unfair Trade Practices 

·Wages 

·Workmen  



MODES OF SETTLEMENT OF 
INDUSTRIAL DISPUTES 

 I. Voluntary settlement and 
conciliation.  

II. Adjudication.  

III. Arbitration.  
 



VOLUNTARY SETTLEMENT IN 
CONCILIATION 

·I. Works Committee(sec. 3) 

·II. Conciliation Officers(sec. 4) 

·III. Board of Conciliation(sec. 5) 

·IV. Courts of Inquiry(sec. 6) 

·V. Grievance Settlement Authorities 

(sec. 9c) 

 



ADJUDICATION 
 
·I. Labour Courts(sec. 7) 

·II. Tribunals(sec. 7A) 

·III. National Tribunal(sec. 7B) 
 



ARBITRATION 
·I. Arbitrator.  

 



Modes/Authorities for settlement 
 
Non-Adjudication  
 I. Works Committee. 
II. Conciliation 
Officers. 
III. Board of 
Conciliation.  
IV. Courts of Inquiry.  
V. Grievance 
Settlement 
Authorities  
 
        

 
Adjudication  

I. Labour Courts. 
II. Tribunals.  
III. National 
Tribunal.  
 

 

  

Arbitration  
With help of a 
person called 
Arbitrator  

  



1. Works Committee (Section 3) 
·The appropriate govt. is empowered to ask the factory 

occupier pr employer, where 100 or more workers are 
employed on any day in the preceding year, to 
constitute a works committee containing equal 
representation from employer and workmen. 

·Its main duty is to secure and preserve peace and good 
relation; and to sought out any disagreements. 

·The decision of committee is recommendatory in 
nature. 



2. Conciliation officers (Section 4)  
·These officers may be appointed by the appropriate 

govt.,by giving notification in the official gazette, to 
promote industrial peace  and mediate settlements. 

·The appointment may be permanent or for a specified 
period. 

·A conciliation officer may call for and inspect any 
document as he may thinks fit for settling a dispute. 



2. Conciliation officers (Section 4)  
Duties of conciliation officer  

·To hold conciliation proceedings 

·To investigate into the matter and bring settlement 

·To send the memorandum of settlement to the 
appropriate govt. 

·To prepare and send the failure report if no settlement 
is arrived at 

·Reference of dispute 

·To submit report within 14 days 



3. Board of Conciliation (Section 5) 
·The appropriate govt. by giving 

notification in the official gazette, 
constitute a Board of Conciliation. 

·It shall consist of a Chairman 
(Independent Person) and two or four 
members (Equal representatives of 
both the parties. 



3. Board of Conciliation (Section 5) 
Duties of the Board 

·To investigate cause of the disputes 

·To send the memorandum of settlement to the 
appropriate govt. 

·To prepare and send the failure report if no settlement 
is arrived at 

·To communicate the reasons if no further reference is 
made 

·To submit the report within 2 months. 



3. Board of Conciliation (Section 5) 
Powers of the Board 

·To enter the premises  

·Power of a civil court 

·Enforcing attendance of any person 

· To ask for the production of documents and objects 

·To examine the witnesses 

  

 



4. Courts of Inquiry (Section 6) 
·The appropriate govt. by giving notification in the 

official gazette, constitute a Court of Inquiry. 

·It may consist of one independent person or may 
have two or more persons. 

·One of them shall be appointed as chairman. 

 

 



4. Courts of Inquiry (Section 6) 
Duties  

·To investigate the matter 

·To prepare and submit the report within 6 months 

·The report must be signed by all the members. 

·To publish the report with in  30 days  



4. Courts of Inquiry (Section 6) 
Powers 

·To enter the premises  

·Power of a civil court 

·Enforcing attendance of any person 

·To ask for the production of documents and objects 

·To examine the witnesses 

·To appoint assessors 

 

 



5. Grievance settlement Authority 
(Section 9c) 
·The employer of the factory have to provide for a GSA 

for the settlement of disputes, where 50 or more are 
working during the preceding 12 months. 

·This authority shall follow such procedure and 
complete its proceedings with in such period as may 
be prescribed.  



6. Labour Court (Section 7)  
·The appropriate govt. by giving notification in the official 

gazette, constitute one or more Labour Courts for the 
adjudication  of industrial disputes. 

·It entertains the matters containing  in Second schedule. 

·It performs such other functions as may be prescribed 
under the Act. 

·It shall consist of only one person that is appointed by the 
appropriate govt known as Presiding Officer. 

  

 



6. Labour Court (Section 7)  

Composition 
A Labour court shall consist of one person only to be 

appointed by the appropriate govt.  



6. Labour Court (Section 7)  
Qualifications of a Presiding Officer 

·He is, or has been a judge of high court; or 

·He has the district judge or an additional district judge 
for a period of not less than three years; or 

·He has held any judicial office in India for not less 
than seven years; or 

·He has been the presiding officer of a labour court for 
not less than five years. 



6. Labour Court (Section 7) 
Powers 

·To enter the premises  

·Power of a civil court 

·Enforcing attendance of any person 

·To ask for the production of documents and 
objects 
 



6. Labour Court (Section 7) 
Powers  

·To examine the witnesses 

·To appoint assessors 

·To award costs of proceedings  

·To give appropriate relief in case of 
discharge or dismissal of workmen 



7. Industrial Tribunal (Section 7A) 
·The appropriate govt. by giving notification in the 

official gazette, constitute one or more Labour Courts 
for the adjudication  of industrial disputes.  

·It entertains the matters containing  in Second 
schedule and Third schedule. 

·It performs such other functions as may be prescribed 
under the Act. 

·It shall consist of only one person that is appointed by 
the appropriate govt known as Presiding Officer. 

  

 



7. Industrial Tribunal (Section 7A) 
 Composition 

A Tribunal  shall consist of one person only 
to be appointed by the appropriate govt. 
The appropriate govt. may appoint two 
persons as assessors to advise the tribunal .  



7. Industrial Tribunal (Section 7A) 
Qualifications of a Presiding Officer 

·He is, or has been a judge of high court; or 

·He has the district judge or an additional 
district judge for a period of not less than 
three years; or 



7. Industrial Tribunal (Section 7A) 
Powers 

·To enter the premises  

·Power of a civil court 

·Enforcing attendance of any person 

·To ask for the production of documents and 
objects 



7. Industrial Tribunal (Section 7A) 
Powers  

·To examine the witnesses 

·To appoint assessors 

·To award costs of proceedings  

·To give appropriate relief in case of 
discharge or dismissal of workmen 

 



8. National Tribunal (Section 7B)  
·The central govt. by giving notification in the official 

gazette, constitute one or more Labour Courts for the 
adjudication  of industrial disputes. 

·It entertains the matters containing  in Second schedule, 
Third schedule and of national importance. 

·It performs such other functions as may be prescribed 
under the Act. 

·It shall consist of only one person that is appointed by the 
appropriate govt known as Presiding Officer. 

  

 



8. National Tribunal (Section 7B)  

Composition 
·A Tribunal shall consist of one person only 

to be appointed by the Central govt. The 
Central govt. may appoint two persons as 
assessors to advise the tribunal. 
 



8. National Tribunal (Section 7B)  
Qualifications of a Presiding Officer 

·He is, or has been a judge of high court. 



8. National Tribunal (Section 7B) 
Powers 

·To enter the premises  

·Power of a civil court 

·Enforcing attendance of any person 

·To ask for the production of documents 
and objects 

 



8. National Tribunal (Section 7B) 
Powers  

·To examine the witnesses 

·To appoint assessors 

·To award costs of proceedings  

·To give appropriate relief in case of 
discharge or dismissal of workmen 

 

 



Disqualification of Presiding Officer 
·If he is not an independent person; OR 

·He has attained the age of 65 years 



9. Arbitration Process (Section 10a) 
·The disputing parties may refer the dispute to an 

arbitration by a written agreement before the dispute 
has been referred to authorities under section 7, 7A or 

7B. 

·A copy of arbitration agreement shall be forward to the 
appropriate govt. and to the conciliation officer. 

·The appropriate govt. shall publish the same in the 
official gazette within one month of receipt.  

 



9. Arbitration Process (Section 10a) 
·Both the parties are given the opportunity to give 

representation regarding the dispute 

·Arbitrator or arbitrators will investigate the dispute  

·After investigation, the arbitration award shall be 
submitted to the appropriate govt. duly signed. 

·During pendency of the proceedings, appropriate govt. 
may prohibit continuance of any strike and lock out. 




